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1 Referto Fig. 1.1 (Insert), photographs of an aquarium.

(@) Explain two likely reasons for the appeal of aquariums to families.

[4]

(b) Explain three ways mobile technology may be used by aquariums.
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(c) Explain two benefits of good customer service for aquariums.
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(d) Discuss how tourism organisations might change the cost/quality ratio to appeal to different
types of tourists.

[Total: 25]
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2 (a) State four characteristics of budget airline flights.
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(c) Discuss why budget airlines use e-ticketing.
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(d) Evaluate the ways budget airlines may meet the needs of their internal customers.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), information about Madagascar Forest Adventures (MFA), a tour operator
offering responsible and sustainable tourism in Madagascar.

(@) Using examples, define the following terms:
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[4]
(b) Explain three ways MFA encourages responsible tourism.
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(c) Discuss the ways MFA might work with regional tourism organisations (RTOs).
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(d) Discuss how local traditions and culture may be protected by the growth of responsible and
sustainable tourism.

[Total: 25]
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4 Referto Fig. 4.1 (Insert), information about tourism in the USA.

(@) (i) Using data from the table, describe the pattern of visitor arrivals to the USA.

(ii) State one example of direct employment and one example of indirect employment in the
travel and tourism industry.

[2]

(b) Describe three consular services that could be provided for international tourists travelling to
the USA.
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(c) Discuss how political factors may affect visitor numbers to a tourist destination.
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(d) Assess how ageing populations have impacted tourism.

[Total: 25]
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